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• 10–15% claim denial rate (commercial payers 
up to 15.1%) | Reimbursement cycles 
stretched to 45–60 days, directly impacting 
cash flow and accounts receivable

• Only 0.8% self-pay collection rate due to 
confusing bills and lack of payment flexibility | 
Poor patient financial engagement 
undermining revenue recovery

• Complex pediatric billing with age-specific 
codes, coverage milestones, and Medicaid 
intricacies | High volume of low-value claims 
compounding coding errors and denial risk

OptimaAI Platform: AI-driven RCM optimization with intelligent 
pre-submission claim checks and real-time denial alerts, 
reducing claim denials by up to 70% and accelerating 
reimbursement cycles

Context Engineering: Specialized pediatric coding expertise with 
certified coders ensuring accuracy across age-specific CPT/ICD-
10 codes, coverage milestones, Medicaid rules, and modifier 
complexity

AI SDLC Playbook: Dedicated denial management team with 
root-cause analysis, recurring issue resolution, and persistent 
appeal handling, systematically eliminating denial patterns at 
their source

AI-EV Program: Patient-centric financial engagement with 
simplified billing, digital payment options, flexible plans, and 
financial education, dramatically improving self-pay collection 
rates

reduction in claim denials through 
AI-powered pre-submission checks

reimbursement cycle cut from 45–
60 days to streamlined AR recovery

70%
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AI CUTS PEDIATRIC CLAIM DENIALS BY 70%
END-TO-END RCM TRANSFORMATION FOR PEDIATRIC HEALTHCARE
AI-Driven Revenue Cycle Management | Pediatric Multi-Specialty Practice

RCM transformation — improved 
reimbursements, collections, and 
sustainable financial health

100%
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